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User Enhancements in SureSmile January Release

= The January Release includes the following = Important Note: After every SureSmile
enhancements added since the previous Advanced, Ortho, and Aligner software update,
October Release. we recommend clearing your browser cache to

remove any remnants of the old version to
optimize software performance. The steps to
follow depend on the browser you are using,
and are linked here for your convenience:

= Steps for Mozilla Firefox

= Steps for Apple Safari

= Steps for Google Chrome
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https://support.mozilla.org/en-US/kb/how-clear-firefox-cache?esab=a&s=clear+cache&r=0&as=s
https://support.mozilla.org/en-US/kb/how-clear-firefox-cache?esab=a&s=clear+cache&r=0&as=s
https://support.google.com/chrome/answer/95582

User Enhancements in SureSmile January Release

Interface Improvements (all platforms)
Sequential Distalization
Enhance the maximum number of stages from 50 to 70
Change default trim height for aligners to 0 mm
Aligner Templates should not have slits

Shipment Email Notification Preference for new registrants

Russia (Aligner & Ortho)
Country Support & Languages
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Sequential Distalization for Full-service Aligner Cases

You may now request sequential distalization in your prescription form for the Digital Lab.

Example note to
Digital Lab

Aligner Notes:

Please correct the AP relation close to Class | canines and molars as possible
by distalizing the bicuspids and molars and canines sequentially to class | and
to get resultant less over jet 2-3 mm max

Thank you
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Sequential Distalization for SureSmile Advanced DIY

r

\_

SureSmile Advanced users
will have access to the
sequential distalization

features in DIY cases

~N

Constraints
Select or edit constraints

Aligners Attachments Trim Type

Clinic Single Group Crowding

v Accomodation Stage

(O Skip accomodation stage

=

v @ Sequential Distalization
Tooth Range for Distalization:
O Teeth 8.. 4
@ Teeth8..3

(O Esthetic option: Anterior movement from

beginning

O No overlapping movement

@ Double tooth overlapping movement after %

O Multi tooth overlapping movement after Stages

v Groups

Rotation ¥  Facial Crown Torque ¥

Group 1 Mesial Angulation ¥

Distal Angulation ¥

Lingual Crown Torque %

Mesial Movement *

Buccal Movement %

Distal Movement % x
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Maximum number of stages increased to 70

Prior to this release, if a treatment plan required more than 50 stages, the first 50 stages would be
created with the remaining movements in the last stage, and a refinement would be required later to
complete the treatment. The software now allows 70 stages instead of 50 stages.

Camera (Patient View) Navigation

%
1 48 50 55!

60 65 69
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Default trim height for aligners set to Omm

The default trim height for the straight trim type is changing from 1.0 mm to 0.0 mm for new users.
Existing users are not affected.

Aligners In SureSmile Aligner, Trim
Type & Height can be found
under the Aligners tab

Trim Type & Height

Aligner Trim Type Straight Trim Height

U @ Straight B:Bimm a
O Scalloped

Aligner Trim Type Straight Trim Height

L @ Straight D65 a
O Scalloped
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Default trim height for aligners set to Omm

The default trim height for the straight trim type is changing from 1.0 mm to 0.0 mm for new users.
Existing users are not affected.

Others Bracket Sets ’ Bracket Height Sets l IN[[e[sCIM @IS -IIld M Trim Type & Height In Suresmlle _Ortho &
Advanced, Trim Type

& Height can be found
under the Trim Type &

Trim Type & Height Height tab )
Aligner Trim Type Straight Trim Height
@ Straight 0.0 M a
U O Scalloped
Aligner Trim Type Straight Trim Height
@ Straight B a
L O Scalloped
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Aligner templates set to not have slits

Prior to this release, aligner templates had cut-outs.
Since cut-outs are not needed in templates, this is
being removed.
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Shipment Email Notification will default to Doctor for new registrants

Patient : -
: Database Patient Il Y {é} : @ SureSmile Aligner

Tasks

Prescription ‘ Treatment ‘ INIolal=¢ M Task Owner [aYsJel=rIEIglol=} | Flag Labels | Search

Task Owner

Products: Order Assignments Review/Approve Assignments
Therapeutic Model Both v
Setup Both v [ . . \
Shipment Email
Tasks: Tasks Assignments N Otification defau It
Resolve Hold Both v changing from ‘None,
Upload Scan Data Both v tO ‘Doctor, for new
Task Assignment Email Notification None v praCtices mOVing
, — forward. This change
Shipment Email Notification Doctor v . .
e will not affect existing
Do O = - -
Staff practices at this t|mej
Both
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Change default for Shipment Email Notification Preference

Add sureweb@suresmile.com
to your address book to
prevent emails from going to

From: <sureweb@suresmile.com> junk or spam
Date: Fri, Aug 20, 2021 at 2:40 PM J/
Subject: ALERT: SureSmile shipment -- Aligners for [Staged Models 1] 1 for H9D6
To:
Example of the
Shipment Email
H Notification that will
New shipment
be sent.
J
You have a new shipment from SureSmile. Navigate to it by clicking the following links.
Shipper tracking:
Shipments tracking: Aligners for [Staged Models 1] 1 for HO9D6
Sincerely,
SureSmile Customer Care
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mailto:sureweb@suresmile.com

Russia Supported

e SureSmile

Sign up for an account

Full name

/ If user chooses
Russian Federation
from Country list, sign
up is disabled.
- Russian Terms &
e o A i Conditions and

( to connect to a SureSmile practice in another country. reg iStI"atiO n is by

Russian translations hepech ity o bt invitation only.
a re a I s o n ow https://suresmile.ds-world.ru through the customer support service.
suppo rted. Russian is (GMT-06:00) Central Time (US & Canada ”

now available under the English (United States) M
Language drop-down.

Forgot your password?
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Thank You
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